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Your convention: 
the best it can be

Why do meeting organisers choose Brussels? 

Sure, the capital of Europe has great venues, is very accessible and offers excellent value for money. 
It’s a beautiful city too; and of course there’s the food…

But the main reason why organisers come back to Brussels, time and time again, is because our 
hosting services make organisers and visitors feel welcome here. 

The quality of our welcome helps build convention success – and enjoyment for delegates.  
It is the added value that makes the difference between “another conference” and  

“What a conference!”

As the official Convention & Visitors Bureau, we are able to team up with key local partners and offer 
you the most professional range of complimentary and sponsored hosting services available anywhere. 
All customized to meet your precise needs …  
before the event, at the convention, and all around it.

Good content and a speaker can make a conference. 
Enthusiastic people can make it a success.

 

Welcome
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Before your conventionWelcome

The Brussels welcome starts long before delegates arrive. Firstly, we can join your previous 
meeting and create ideas to maximise attendance in Brussels.  Nearer the time, we can help 
you sharpen your convention publicity. And when your guests do arrive, we will be there to 
welcome them and make them feel at home in Brussels right from the start.

Destination Promotion
> Ideas to boost attendance at next year’s convention.

Convention Publicity
> Visual material and practical help for online and email use.
> Advertise on our events calendar with link to your website and instructions on how to reach  
the convention and hotels.
> Support with press contacts and preparation of news releases for general and specialist press. 

Preferred flight rates 
> We can provide you with preferential group tariffs with Brussels Airlines, the leading airline to and 
from Belgium.

Welcome Desks
> Easy contact as soon as delegates arrive: at the airport gate, on the station platform or in  
the arrival hall.
> Make them feel welcome immediately with the best transport solution to the hotel + basic convention 
information. 

VIP Welcome
> Let us offer a warm, personalized welcome service for your key hosts. They won’t forget Brussels’ 
hospitality.

Information Packs
> City guide, current events and suggestions in a neat kit.

Brussels is always internationally minded: do you need welcome information 
in 6 languages?
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Welcome At your convention

Making the stay of your hosts and delegates as comfortable as possible is our goal.  
They always appreciate the convenience of onsite information and their own business 
centre for admin tasks.

Tourist Information Desk
> Your personal tourist office at the convention! Easy access for your visitors to city information, 
guided tours, brochures, etc.

Concierge Service Desk
> A dedicated concierge can assist delegates with travel arrangements and restaurant or 
entertainment reservations.

Hospitality corner
>The perfect meeting point and information centre if you want to combine tourist, concierge and 
hospitality services.

Business Centre
> Needs vary depending on the number and profile of delegates. We can provide the right solution: 
Internet corner, fax and copy centre, secretarial support, private meeting room. 

Does a speaker need last minute help with presentation material?  
Do your visitors need urgent flight reservation changes or early  
online check-in?
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Welcome

Tof*: Brussels slang for “great”!

Around your convention

The convention is also a forum for delegates to make new contacts, exchange ideas in a friendly 
environment and relax after work. That’s why we create special welcome services outside the 
meeting room – to make the whole convention experience the best it can be for your hosts and 
their visitors.

Discover Brussels with Tof* People
>Tof* People are EU nationals, from all 27 member states, who live and work in Brussels. They can share 
their love of the city with your delegates, in their own language, and ensure that all your visitors 

have a memorable stay.

Customised Transport Solutions
> Let us negotiate special deals for your event, including unlimited use of public transport with  
the MICE Card and Partner Pass.
> Transport alternatives: we can help organise all types of shuttles, mini-buses and other means  
of transport.
> Parking Pass: the most cost effective solution.

Hostess Services 
> Help your hosts and delegates step by step, with hostesses and stewards at key places and times.

Personalise Your Event
> Brussels is proud to host you and your clients, and wants everybody to know it. So let us personalise 
Brussels to your convention – with banners and posters. It can have a fantastic effect on hosts and delegates. 

After Hours
> Complete their visit to Brussels with Walk ‘n Shop: personalised Welcome to selected goods and shops. 
> Visit EU institutions, with a choice of business or social focus, in your language.
> Entertainment packages: ideas and support. 
> Brussels Card: business visitors become tourists after hours - this card gives them unlimited access to 
museums and public transport.

Customized transportation needs? Special types of cuisine for certain groups?  
Ideas for incentive parties?
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Welcome Your convention bureau

Your guarantee of receiving superior hosting services is provided by the official Brussels 
Convention Bureau (part of Brussels International - Tourism & Congress). Our mission is 
simple: to ensure that your meeting is as successful as possible and that your visitors get  
the most out of Brussels.

We achieve this by offering you complete information and independent advice, free of charge, on the 
full range of convention planning services:

> Selection of 
	             - venues
	             - accommodation
	             - social events
	             - local destination support services
	             - PCO support services

> All-inclusive site inspections for qualified decision makers.

> A customized destination approach, matching your event bid-book to your needs.

> Access to marketing material to promote your convention.

> Contact with public officials for executive receptions and the organisation of civic receptions  
in historical venues.

 




